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Daly City ACCESS Collaborative Launches Innovative Pilot Project to Serve Older Adults and Persons with Disabilities 
Daly City, CA – On January 8th members of the community, County agencies, and non-profit organizations will gather to celebrate the launch of a new Daly City pilot project called HART (Healthy Aging Response Team). The launch will occur at the January general meeting of the Daly City Peninsula Partnership at 9 a.m. in the Serramonte Del Rey building at 699 Serramonte Blvd., Daly City.  

The mission of the HART project is to promote the independence, health, and well-being of underserved and hard to reach older adults (50+) and persons with disabilities in Daly City. Supported by a cadre of highly trained peer volunteers fluent in a variety of languages, HART strengthens the safety net of community-based care and contributes to crisis prevention through multilingual outreach and facilitated linkage to vital services.
“A favorite quote expresses the true nature of HART,” says Chris Douglas, one of the Co-Chairs of HART; “As you grow older, you'll discover that you have two hands, one for helping yourself, the other for helping others." -Sam Levenson. “By making the call to HART, our populations will seek their own social justice, and hopefully share their success with others in their neighborhood.”
HART will work to assist older adults and persons with disabilities to access services in their community via telephone response. Based on the principles of Differential Response, which focuses on identifying gaps in the service system to families in crisis and then effectively meeting their needs, HART will reach out to underserved and isolated residents applying a model that is culturally and linguistically appropriate. HART will collaborate with San Mateo County Aging and Adult Services to receive referrals from the County TIES line (San Mateo County’s 24-hour information and emergency response line). Individuals and organizations will also be able to call HART directly.
“The HART Project is implementing a new way to assist members of the community to effectively gain access to the array of services available and connect them to their community with one phone call,” said Chris Douglas.

HART will be staffed by peer volunteers who will begin a two-month training in February. HART is currently recruiting peer volunteers and seeks individuals from a diverse background who are bi-lingual. As HART is truly a collaborative effort, organizations are welcome to contact the project to find out how to get involved. For further information, please contact Chris Douglas at the Legal Aid Society of San Mateo County at (650) 375-0185 x3302.
